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Welcome to the latest copy of the QI Evidence Update. 

The aim of this publication is to bring together a range of recently published 

research and guidance that will help you make evidence-based decisions. 
 

Accessing Articles 
The following abstracts are taken from a selection of recently published articles. 

If the article is available electronically, then there will be a blue link in the abstract.  [Press CTRL and click to open the 

link.  You will need to be registered for NHS Athens (see below) to be able to access the full text.] If the full text is not 

available electronically, we may be able to obtain the document through our document supply services.  

 

NHS Athens 

Athens passwords allow you to download the full text of articles, where the Trust has a subscription. These are 

noted at the end of an abstract. To register for a free NHS Athens account please log on to: 

https://openathens.nice.org.uk/  

If you would like help in registering and using NHS Athens accounts, please contact the Library & Knowledge Service. 

 

If you would like to order a copy of the full paper 

If we don’t have full text access, please contact the Library & Knowledge Service, details below. There is sometimes a 

small charge for using the document supply services, depending on where we can source items from.  

 

Library & Knowledge Service 
We are located on 2nd floor, New Alderley House and are staffed from 8.30amto 4.30pm Monday to Friday. 24-hour 

access is available, just swipe in with your Trust ID badge. You can issue and return books using the self -service 

kiosk, access the PCs and study facilities. 

 

Contact us 

General library enquiries: telephone - 01625 66 1362 or email - ecn-tr.StaffLibrary@nhs.net  

Further information on library services and contacts:  www.eastcheshirenhslibrary.net  

Please send requests for further evidence searches to holly.cook3@nhs.net.  

 

Feedback  
We would appreciate your feedback on this Bulletin: https://forms.gle/LhGxqf92AYxxpgvz7  

 

Compiled by Andrea Gibbons (@andreadgibbons) and Jess Pawley (@improvjess), Somerset NHS Foundation Trust. 
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1. Quality improvement 
o Beyond hollowing out: Public sector managers and the use of external management consultants (Public 

Administration Review, Feb 2023)  

o Developing a tool to measure enactment of complex quality improvement interventions in healthcare (BMJ 

Open Quality, Feb 2023) 

o Does systematic analysis of patient complaints and compensation cases at hospitals provide useful 

information to guide quality improvement? Experience from Denmark (BMJ Open Quality, Feb 2023) 

o Improving patient satisfaction for patients with acute neurological symptoms by increased flow from the front 

door of hospital and more specific documentation in medical record notes: a quality improvement project 

(BMJ Open Quality, Feb 2023) 

o How patient experience survey results might guide hospital quality improvement strategy: a thematic and 

syntactic analysis of patient comments (researchsquare.com, Feb 2023) 

o The effect of a multi-faceted quality improvement program on paramedic intubation success in the critical 

care transport environment: a before-and-after study (Scandinavian Journal of Trauma, Resuscitation and 

Emergency Medicine, Feb 2023)  

 

2. Integrated care 
o Care Data Matters: A Roadmap for Better Data for Adult Social Care (Department of Health and Social Care, 

Feb 2023) 

o Harm caused by delays in transferring patient to the right place of care (Healthcare Safety Investigation 

Branch, Feb 2023) 

o Delayed hospital discharges and adult social care (House of Commons Library, Feb 2023) 

o Introducing Integrated Care Systems (House of Commons Public Accounts Committee, Feb 2023) 

o Care Home Residency and its Association with Ambulance Service Workload (Journal of the American 

Medical Directors Association, Feb 2023) 

o Building an integrated care system intelligence function (NHS England, Feb 2023) 

o Supporting Clinical Leadership in Virtual Wards: A Guide for Integrated Care System Clinical Leaders (NHS 

England, Feb 2023) 

 

3. Patients & people  
o How did healthcare professionals define patient engagement in quality management? A survey study (BMC 

Health Services Research, Feb 2023) 

o Engaging underrepresented people in a regional transformation project: co-production of a framework 

(eprints.lancs.ac.uk, Feb 2023) 

o Collecting Patient Feedback as a Means of Monitoring Patient Experience and Hospital Service Quality – 

Learning from a Government-led Initiative (Patient Preference and Adherence, Feb 2023) 

 

4. Population health & prevention 
o The role of health protection teams in reducing health inequities: findings from a qualitative study (BMC 

Public Health, Feb 2023) 

o Both, and: population health and public health professionals need to make the most of distinct contributions 

to better health (The King's Fund, Feb 2023) 

https://onlinelibrary.wiley.com/doi/epdf/10.1111/puar.13612
https://bmjopenquality.bmj.com/content/12/1/e002027
https://bmjopenquality.bmj.com/content/12/1/e002101
https://bmjopenquality.bmj.com/content/12/1/e002101
https://bmjopenquality.bmj.com/content/12/1/e002117
https://bmjopenquality.bmj.com/content/12/1/e002117
https://assets.researchsquare.com/files/rs-2319855/v1/ad0d4606-fc8a-4cec-846d-ee2a992f8611.pdf?c=1676991925
https://assets.researchsquare.com/files/rs-2319855/v1/ad0d4606-fc8a-4cec-846d-ee2a992f8611.pdf?c=1676991925
https://sjtrem.biomedcentral.com/articles/10.1186/s13049-023-01074-0
https://sjtrem.biomedcentral.com/articles/10.1186/s13049-023-01074-0
https://www.gov.uk/government/publications/care-data-matters-a-roadmap-for-better-data-for-adult-social-care/care-data-matters-a-roadmap-for-better-data-for-adult-social-care
https://hsib-kqcco125-media.s3.amazonaws.com/assets/documents/hsib-interim-bulletin-3-harm-caused-by-delays-in-transferring-patients.pdf
https://commonslibrary.parliament.uk/delayed-hospital-discharges-and-adult-social-care/
https://committees.parliament.uk/publications/33872/documents/185310/default/
https://www.sciencedirect.com/science/article/pii/S1525861023000993
https://www.england.nhs.uk/long-read/building-an-ics-intelligence-function/
https://www.england.nhs.uk/long-read/supporting-clinical-leadership-in-virtual-wards-a-guide-for-integrated-care-system-clinical-leaders/
https://bmchealthservres.biomedcentral.com/articles/10.1186/s12913-023-09098-z
https://eprints.lancs.ac.uk/id/eprint/186557/1/New_Hospitals_Programme_Report_Feb_23.pdf
https://www.tandfonline.com/doi/pdf/10.2147/PPA.S397444
https://www.tandfonline.com/doi/pdf/10.2147/PPA.S397444
https://link.springer.com/article/10.1186/s12889-023-15143-7
https://www.kingsfund.org.uk/blog/2023/02/population-health-public-health-professionals-need-make-most-distinct
https://www.kingsfund.org.uk/blog/2023/02/population-health-public-health-professionals-need-make-most-distinct
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o The public health implications of the cost-of-living crisis: outlining mechanisms and modelling consequences 

(The Lancet, Feb 2023) 

 

5. NHS strategy & performance 
o Public health commissioning in the NHS: 2022-2023 (Department of Health and Social Care, Feb 2023)  

o Research Briefing: General Debate on the future of the NHS, its funding and staffing (House of Commons 

Library, Feb 2023) 

o The NHS workforce in England (House of Commons Library, Feb 2023) 

o One year on from the backlog recovery plan: what next for NHS waiting lists? (Institute for Fiscal Studies, 

Feb 2023) 

o Development of patient-centred care in acute hospital settings: A meta-narrative review (International 

Journal of Nursing Studies, Feb 2023) 

o Progress in improving mental health services in England (National Audit Office, Feb 2023) 

o Improving Staff Experience and Staff Engagement at QEH (NHS Employers, Feb 2023) 

o Reducing did not attends (DNAs) in outpatient services (NHS England, Feb 2023) 

o The State of Community Health Services in England (Nuffield Trust, Feb 2023) 

o Use of urgent, emergency and acute care by mental health service users: A record-level cohort study (Plos 

One, Feb 2023) 

o The A&E crisis: what’s really driving poor performance? (Reform, Feb 2023) 

o Public Perceptions of the NHS: A Winter of Discontent (The Health Foundation, Feb 2023) 

o Dying Well at Home: Commissioning Quality End-Of-Life Care (The King's Fund, Feb 2023) 

o The shadows of waiting and care: on discourses of waiting in the history of the British National Health 

Service (Wellcome Open Research, Feb 2023) 

 

6. Technology & data 
o Artificial Intelligence and Digital Healthcare Technologies Capability Framework (Health Education England, 

Feb 2023) 

o Digital care at home: Exploring the role of smart consumer devices (Health & Place, Feb 2023) 

o Charting a Course for Smartphones and Wearables to Transform Population Health Research (Journal of 

Medical Internet Research, Feb 2023) 

o Tackling Inequality and Disadvantage: Key Actions Policy Makers, Commissioners and Provider 

Organisations Can Take When Developing an Approach with a Digital Component (National Voices, Feb 

2023) 

 

7. Events & Training 
o 24 March 2023 - Spotlight on the QI Hub @ Royal Cornwall Hospitals NHS FT (free online, E4QI) 

o 6 April 2023 - HSJ Patient Safety Awards deadline 

o 26 April 2023 - Spotlight on QI @ Derbyshire Community Health Services NHS FT (free online, E4QI) 

o 30 May 2023 - Spotlight on QI @ Solent NHS Trust (free online, E4QI) 

o 13 July 2023 - Central London Community Healthcare Quality Improvement Conference (free online) 

 

https://www.thelancet.com/journals/lanepe/article/PIIS2666-7762(23)00003-0/fulltext
https://www.gov.uk/government/publications/public-health-commissioning-in-the-nhs-2022-to-2023
https://commonslibrary.parliament.uk/research-briefings/cdp-2023-0038/
https://researchbriefings.files.parliament.uk/documents/CBP-9731/CBP-9731.pdf
https://ifs.org.uk/sites/default/files/2023-02/IFS-Report-R241-One-year-on-from-the-backlog-recovery-plan-what-next-for-NHS-waiting-lists-final.pdf
https://www.sciencedirect.com/science/article/pii/S0020748923000305
https://www.nao.org.uk/wp-content/uploads/2023/02/Progress-in-improving-mental-health-services-CS.pdf
https://www.nhsemployers.org/case-studies/improving-staff-experience-and-staff-engagement-qeh
https://www.england.nhs.uk/long-read/reducing-did-not-attends-dnas-in-outpatient-services/
https://www.nuffieldtrust.org.uk/resource/the-state-of-community-health-services-in-england
https://journals.plos.org/plosone/article?id=10.1371/journal.pone.0281667
https://reform.uk/wp-content/uploads/2023/02/Briefing-Paper-AE-crisis-FINAL-4.pdf
https://www.health.org.uk/sites/default/files/pdf/2023-02/2023%20-%20Policy%20polling%20wave%203%20long%20read.pdf
https://www.kingsfund.org.uk/sites/default/files/2023-02/dying-well-at-home-report.pdf
https://eprints.bbk.ac.uk/id/eprint/50644/1/50644.pdf
https://eprints.bbk.ac.uk/id/eprint/50644/1/50644.pdf
https://digital-transformation.hee.nhs.uk/building-a-digital-workforce/dart-ed/horizon-scanning/ai-and-digital-healthcare-technologies
https://www.sciencedirect.com/science/article/pii/S1353829222002222
https://www.jmir.org/2023/1/e42449/
https://www.nationalvoices.org.uk/sites/default/files/public/publications/final_hwalliance_-_tackling_inequality_and_disadvantage.pdf
https://www.nationalvoices.org.uk/sites/default/files/public/publications/final_hwalliance_-_tackling_inequality_and_disadvantage.pdf
https://q.health.org.uk/event/spotlight-on-the-qi-hub-at-royal-cornwall-hospitals-nhs-ft/
https://awards.patientsafetycongress.co.uk/
https://q.health.org.uk/event/spotlight-on-qi-at-derbyshire-community-health-services-nhs-ft/
https://q.health.org.uk/event/spotlight-on-qi-solent-nhs-trust/
https://www.eventbrite.co.uk/e/central-london-community-healthcare-quality-improvement-conference-tickets-503607101397

